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My Fellow World Travelers, 

It takes a particular kind of passion to embark on life’s 

greatest journeys. Those that navigate faraway waters 

and shorelines, nature’s most monumental marvels and 

innovative masterpieces of man. Those that transcend 

centuries and make our world seem simultaneously vast 

and closer than ever. These are the kind of journeys that 

we at Crystal are passionate about bringing to our guests 

and each one presents new and unique perspective on 

the destinations we visit.

If we are to continue following this passionate pursuit 

of exploring the world’s treasures, we must be equally 

passionate about protecting and preserving them. It is 

our mission as a company to always strive toward the 

pinnacle of excellence in every way, including our efforts 

toward sustainable practices aboard our ships and within 

our corporate culture. 

Through a comprehensive collection of initiatives,  

policies and programs, Crystal continues to make strides 

in offering the very best luxury travel experiences in  

the world in the most respectful and sustainable manner 

possible. This commitment extends from ship operations  

to communities ashore; from carefully selected partners  

to engaging our guests. We are honored to explore this 

beautiful world with the most discerning travelers, and  

we take our responsibility to be mindful global citizens 

very seriously. 

In the following pages, you’ll learn more about Crystal’s 

dedication to sustainability and how you can join us on 

the journey.

Sincerely,

Tom Wolber 
President & CEO 
Crystal
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FOUNDED IN 

1990 9 SHIPS  
IN FLEET

75,467   
GUESTS  
IN 2019

725+  
GLOBAL  
DESTINATIONS

350+  
SHORESIDE 
EMPLOYEES

55+ 
NATIONS 
REPRESENTED

2,500+  
SHIPBOARD 
EMPLOYEES

SIX  
GLOBAL  
OFFICES

THE WORLD of CRYSTAL
DISTINCTLY EXCEPTIONAL EXPERIENCES WITH AN UNCOMPROMISING STANDARD OF EXCELLENCE

Every Crystal Experience is distinguished by its own signature style and manner of showcasing  

the world’s great destinations. With unique characteristics to suit the many individual preferences  

of discerning travelers, what remains steadfast across the Crystal fleet is our dedication to  

superior service, luxury and care for our guests and the world we explore.

AWARD-WINNING EXCELLENCE, AT A GLANCE

CRYSTAL BACH CRYSTAL ESPRIT CRYSTAL ENDEAVOR | ARTIST’S RENDERING

CRYSTAL SYMPHONY AND CRYSTAL SERENITY

2



CRYSTAL SYMPHONY® 848 GUESTS  |  1 :1.7 STAFF TO GUEST  |  585 CREW  |   LENGTH 781 FT  |  WIDTH 99.1 FT

A SANCTUARY OF STYLE

A veritable sanctuary of refined style, Crystal Symphony shares the global spotlight with her fleetmate  

Crystal Serenity as the world’s most awarded luxury cruise ships. Her recent redesign — featuring more luxury 
suites, more specialty dining options, and more high-tech amenities including free, unlimited Wi-Fi — garnered 
high praise from leading hospitality and design experts. From an indulgent spa and state-of-the-art fitness 
offerings to a glittering casino and wine dinners in The Vintage Room, the focus is always on choice. 

CRYSTAL SERENITY®

AN ENCLAVE OF ELEGANCE

Commanding the world’s great oceans, Crystal Serenity enchants with an unrivaled chic elegance. Reimagined 

to the same exacting standards as Crystal Symphony, she welcomes travelers with her own celebrated design 

and inviting social spaces including new suites, more alternative dining venues and free, unlimited Wi-Fi. As 

with her fleetmate, her redesign allows for some of the industry’s highest service and space ratios. Exclusive 

amenities aboard both ships include Nobu Matsuhisa’s only sea-going restaurants and a Brazilian Churrascaria. 

980 GUESTS  |  1 :1.5 STAFF TO GUEST  |  656 CREW  |   LENGTH 820 FT  |  WIDTH 105.6 FT

THE CRYSTAL YACHTING LIFESTYLE

An indulgent alternative to boutique hotels and coastal resorts, Crystal Esprit is like a private seaside home, 

with welcoming social spaces, beautifully appointed suites, extraordinary dining and bespoke service. The easy 

camaraderie among guests and staff adds its own unique dimension to the experience. Able to access harbors 

where larger ships cannot go, guests enjoy incredible views of breathtaking scenery and privileged access to 

places of pristine beauty. Active discovery and cultured shoreside experiences are enjoyed complimentary. 

CRYSTAL ESPRIT® 62 GUESTS  |  1 :1.07 STAFF TO GUEST  |  91 CREW  |  LENGTH 279.72 FT  |  WIDTH 46 FT

THE WORLD’S MOST SPACIOUS LUXURY EXPEDITION YACHT

The all-suite, all-verandah Crystal Endeavor explores remote destinations in all-inclusive, butler-serviced 
elegance. Marrying extreme wilderness adventure with unsurpassed luxury cruising, every voyage is hosted  
by an Expedition Leader and curated team of experts who lead Zodiac landings and small-group discovery 
ashore. On board, guests enjoy exceptional dining, beautiful spaces for entertainment, a full-service spa  
and more. 

CRYSTAL ENDEAVOR® 200 GUESTS  |  1 :1 STAFF TO GUEST  |  209 CREW  |   LENGTH 539.7 FT  |  WIDTH 76.7 FT

COMPOSED IN LUXURY

Their names alone portray the prominence to which they rise — Crystal Bach®, Crystal Debussy®, Crystal Mahler®  

and Crystal Ravel® — yet it is their exceptional all-suite, all-balcony design and acclaimed service that captivates 

the most discerning travelers. As the youngest fleet exploring the grand waterways of Europe, a Crystal River 

voyage welcomes with the finest cuisine and the largest standard accommodations in European river cruising 

— many with walk-in closets and double-vanity bathrooms, and cutting-edge technologies. 

Crystal Mozart® —  Known as the “Queen of the Danube,” the largest and most spacious ship on Europe’s rivers.

154 GUESTS  |  1:1.67 STAFF TO GUEST  |  92 CREW  |  LENGTH 395 FT  |  WIDTH 75 FT

CRYSTAL RIVER CRUISES® 106 GUESTS  |  1 :1.55 STAFF TO GUEST  |  68 CREW  |   LENGTH 442 FT  |  WIDTH 37.5 FT
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CRYSTAL SERENITY  I  GEIRANGERFJORD, NORWAY
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SAILING

SUSTAINABLY
CONSCIOUS PRACTICES FLEETWIDE

Crystal recognizes the immense privilege we have to explore the waters around  

the world and deliver unforgettable discoveries to our guests. With this privilege  

comes the responsibility to operate with the greatest care in the communities  

and destinations we visit. We remain committed to being responsible corporate 

citizens and respecting our world’s resources and the cultures we encounter. 

Our company and our employees’ commitment to sustainability is steadfast  

while we look at ways to evolve our practices and expand our capabilities to 

continuously improve our efforts. Crystal’s objectives are to minimize waste, 

reduce consumption of water and natural resources and increase our  

sustainable sourcing for the entire Crystal fleet — Ocean, River, Yacht  

and Expedition — and our shoreside offices. 
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TIJANA BOGDANOVIC
Environmental Officer, Crystal Symphony

Tijana Bogdanovic is an expert at seeing the big picture, analyzing the cause and 

effect continuum from start to finish and using this expertise to assess and manage 

the environmental impact of her ship’s operations. As the Environmental Officer 

assigned to Crystal Symphony, Tijana puts her master’s degree in environmental 

engineering and nearly a decade of environmental project management to use every 

day in regions around the world, and she’s vigilantly passionate about her work. 

MORE IMPORTANT THAN EVER
Tijana Bogdanovic: I began my career working exclusively on projects that focused  

on the environmental impact and considerations for the agricultural industry. After 

several years, I began to seek out more challenging opportunities and turned my 

attention to the maritime field. The cruise industry is unique in that these ships are 

self-containing floating towns that navigate waters all over the world. Our industry  

is developing quickly and, as such, our approach to our environmental impact must 

also evolve. 

Today, there are more environmental regulations than ever at the international, 
regional, state and local levels, and it is vital that we remain compliant and proactive  
in our efforts to meet and/or exceed them. 

PILLARS OF SUSTAINABILITY
My role is to continually raise awareness of our ship’s impact on the environment  
and assess how we can optimize our policies and procedures to make constant 
improvements. There are three primary pillars of sustainability: economic impact, 
environmental impact and social impact. Every innovation we implement must 
consider all three of these aspects. 

While the ship operates as an independent entity, we cannot achieve optimum 
efficiency and sustainability without help from our shoreside partners and teams.  
We are constantly fine-tuning systems in conjunction with land-based facilities when  
it comes to waste management, energy consumption and many other areas and, 
though Crystal is among the most progressively-minded companies in this regard,  
I am happy to take on the challenge of always seeking new ways to improve.

STEERING  
BEST PRACTICES ON BOARD

CRYSTAL’S ENVIRONMENTAL OFFICERS ARE DEDICATED INDIVIDUALS  
CONTINUALLY SEEKING THE MOST RESPONSIBLE WAYS TO EXPLORE THE WORLD
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RIGOROUS TRAINING PROGRAM

Beyond the requirements set forth by international and U.S. entities like the 

United States Code of Federal Regulation, the United States Department of 

Transportation and United States Public Health, Crystal upholds policies and 

training procedures for our Environmental Officers that often surpass these 

parameters. Before ever boarding the ship, the officers embark on a rigorous 

training program in Crystal’s corporate office to become well versed in the 

details of the company’s environmental policy and procedures. This training 

and education is ongoing to ensure the officers have an in-depth understanding of all aspects of shipboard 

procedures and Crystal standards. 

Crystal Environmental Officers work closely alongside ship captains and their teams to advise on adherence  

to every applicable international, regional and local environmental mandate. This model of team leadership on 

board embodies Crystal’s overarching approach to operating at a superior standard of excellence across the 

entire company.

SEAHORSE POOL
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CRYSTAL DEBUSSY  I  RHINE VALLEY, GERMANY
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PRESERVE & PROTECT
SIMPLE, STRAIGHTFORWARD EFFORTS MAKE A SIGNIFICANT IMPACT 

Sometimes, the greatest impact comes from making as little impact as possible.  

This is the case aboard Crystal ships, where extensive efforts are made every day  

to ensure that waste and other materials generated on board leave little to no footprint 

on the environments we travel. Onboard treatment procedures and comprehensive 

recycling programs help us mitigate and manage waste in the most responsible  

ways possible in order to protect the world’s resources. 

One of the most precious of these resources, of course, is water. It is the foundation  

of all life on this planet and the source of all Crystal discoveries around the world.  

We are committed to preserving and supporting efforts to help protect the  

pristine waters for the ecosystems within them and future explorations.
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WATER CONSERVATION
TO KEEP THE ADVENTURES FLOWING

Water is the foundation of all Crystal Experiences. Conserving it and keeping  

it clean is vital to ensuring a healthy planet to explore for years to come.

Low-flow showerheads in all guest and crew 

accommodations, which reduce water 

consumption by 50 percent

Eco-friendly water filtration systems make 

still and sparkling water in all beverage and 

dining venues replacing bottled water

Ships’ vacuum toilets are fitted to minimize 

the amount of flush water

650,000
GALLONS OF WATER EACH YEAR

Encouraging guests to reduce changes  

to their linens and towels saves nearly

TBT-free paint is used for all underwater areas  

to protect the ecosystem and marine life
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SPOTLIGHT: 
CRYSTAL RIVER CRUISES
The power plants of the Rhine-class ships are diesel-

electric, whereby fuel is consumed more efficiently  

for propulsion and to generate electricity

Air conditioning inside the suites automatically switches 

off when the Panoramic Balcony-Window is opened to 

reduce power consumption

Captains are trained and instructed to always try to 

minimize engine loads and fuel consumption by adjusting 

ships’ speeds and, when in ports, to always connect to 

shore power where possible 

WASTE NOT
REDUCE, RE-USE, RECYCLE, REPEAT 

We minimize the use of plastics aboard our ships, utilize  

environmentally-conscious materials and recycle responsibly. 

Minimization of plastic bottles and other 

containers wherever possible, including 

Crystal’s fleetwide elimination of plastic 

drinking straws 

Disposable plastic laundry, shoeshine and dry-cleaning bags  

in guest suites, penthouses and staterooms replaced with 

reusable cloth bags

All recyclable materials are separated on board and recycled  

by reputable companies in compliance with all applicable laws

Glass is sorted by color, then offloaded for recycling, along with 

other non-biodegradable substances such as glass, aluminum, 

steel cans and plastics

Printer cartridges, batteries, and leftover soap and toiletries  

are collected and held on board until the vessels are back in 

U.S. ports that recycle these items

LED lighting is installed throughout most areas on our ships
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The PC6-designated expedition ship boasts all-suite, butler-serviced accommodations, numerous  

Michelin-level dining venues, designated expedition areas including mud rooms and a helicopter lounge  

and a full-service salon, spa and fitness center. She is outfitted with a number of features that help her 

navigate the oceans and waterways of the world in the most responsible manner possible, including  

an electrically powered private submersible for deep-water explorations in select destinations. 

CRYSTAL ENDEAVOR
THE NEXT GENERATION OF SUSTAINABLE EXPLORATION 

Debuting in August of 2020, the German-built Crystal Endeavor is designed to cater to the boldest  

travel ambitions of the world’s most discerning travelers; to be the pinnacle of both elegance  

and intrepid capabilities and to navigate the most far-reaching regions of the globe.
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INTELLIGENTLY INTEGRATED 
Standard operating procedures aboard Crystal Endeavor 

revolve around a core philosophy of efficiency and 

sustainability that permeates every facet of the Crystal 

Experience. Fleetwide, Crystal aims to minimize its use  

of single-use plastics including a ban on plastic straws. 

Guests are provided with refillable drinking bottles  

to bring on their days’ explorations. Eco-friendly water 

filtration systems replace bottled water in dining venues, 

with still and sparkling water created, filtered and  

bottled on board. 

Operating according to the standards of The International 

Convention for the Prevention of Pollution from ships 

(MARPOL), Crystal Endeavor features several water 

treatment systems, including: a ballast treatment system, 

which treats water before it is discharged; a freshwater 

system that creates drinking water from seawater via 

osmosis; and a biological treatment system that cleans 

wastewater before it is discharged back into the sea, 

while sewage residues are discharged per international 

regulations ashore or into the sea. 

Crystal Endeavor is equipped to  
connect to shore power while in port

Onboard experiences are illuminated by fully integrated 

LED lighting, and heating and air conditioning in guest 

suites is automatically reduced when guests are outside 

their suites. Exhaust emissions are cleaned by Selective 

Catalytic Reductant system.

SUBAQUATIC SUSTAINABILITY
Some of Crystal Endeavor’s most significantly conscious 

features are found beneath the waterline. Environmentally 

friendly lubricants are used for bow thrusters and 

stabilizers and all underwater paint is free of tributyl  

tin (TBT). The ship features a propulsion system including 

two Azipod D units and a diesel electric power plant.  

The system is designed specifically for ice-going service 

to reduce ships’ life cycle costs and help it operate at 

optimum efficiency. The ship is also outfitted with 

offshore dynamic positioning capabilities, enabling the 

ship to remain in one place utilizing GPS and its thrusters, 

rather than dropping anchor, avoiding any potential 

damage to delicate reefs.

Crystal Endeavor is equipped with state-of-the-art 

underwater sonar technology from FarSounder,  

globally renowned experts in 3D FLS technology. The 

FarSounder 1000 Series provides real-time 3D images  

of the terrain and activity along the ship’s route up to 

1,000 meters ahead of the vessel and to a depth of up  

to 50 meters, with a mapping range up to eight times  

the water’s depth. Such vision enables Crystal Endeavor’s 

captain and bridge officers to detect sea life far in 

advance and navigate appropriately. The technology also 

operates in shallower depths allowing safe navigation  

in unchartered waters, giving guests opportunities  

to experience rarely visited areas while leaving little  

to no trace on the environment.

EXPEDITIONS DESIGNED WITH CARE
The shoreside destination experiences in store for  

Crystal Endeavor guests are created to showcase the 

cultural, natural and historical treasures of this world.  

With calls to some of the world’s most remote locales, 

many of which are rarely visited by travelers, it is 

paramount that all explorations leave minimal impact  

on the surrounding environments and benefit the 

communities visited wherever possible. 

Crystal’s destinations experts and dedicated expedition 

guides have worked tirelessly to curate adventures that 

highlight UNESCO World Heritage Sites and other global 

monuments and landscapes in the most reverent 

fashion. From exploration of the spectacular Great 

Barrier Reef and the photographer’s paradise of the 

Paramushir and Atlasova Islands in the Russian Far East  

to Japan’s Yakushima World Heritage Conservation 

Center, adventures ashore inform and inspire travelers 

about the precious elements of the destinations and  

the importance of preserving them. 

POLAR ADVOCATES
Crystal has been accepted as a new Provisional member into AECO (Association of Arctic 

Expedition Cruise Operators), an international association for expedition cruise operators 

operating in the Arctic who support the organization’s vision of responsible, environmentally 

friendly and safe tourism in the Arctic. Crystal has also been a longtime member of IAATO 

(International Association of Antarctica Tour Operators), a member organization that advocates 

and promotes safe and environmentally responsible private-sector travel to the Antarctic.
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ITINERARY PLANNING  
& CONSIDERATION

THE PROCESS OF CONSCIOUSLY CREATING UNFORGETTABLE VOYAGES

Years before our guests embark on luxury voyages exploring fabled and fascinating  

destinations, Crystal’s team has diligently covered and considered every detail of each  

itinerary, from optimum fuel efficiency and speeds when possible, and respectful use of  

destinations’ shoreside resources, to the ideal timing of each visit for our guests, ensuring  

that the experience is enriching for both our guests and the communities we visit.
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Claudius Docekal: First, we begin with the destinations 

that our guests have expressed they most enjoyed or 

would most love to explore with Crystal. It’s a wish list  

of sorts, which is followed by logistical and more practical 

steps. Assessing from the perspective of our guests, we 

decide the best timing for each destination according to 

weather and the opportunities for activities. Some ports’ 

“off seasons” are designated for good reason — gloomy 

weather and many attractions closed for the season — 

while others are simply slow during these times, making  

it a great opportunity for travelers to visit without  

the crowds. 

It’s vital that we also consider the destinations’ perspective  

as well, to ensure our operations continue to enhance the 

local economies of the destinations we visit without over 

stressing their resources. 

We are always looking for destinations not visited  

by “mega-ships” to blend with the world’s marquee 

destinations. Our relatively smaller-sized vessels mean 

that we can visit smaller communities. Causing less stress 

to these communities, bringing valued tourism to the 

economy without altering the destination’s daily life. 

Each time we look at a possible itinerary, we must assess 

what the actual operation of that voyage would involve.  

Is it possible to visit these particular five ports on a 

seven-night voyage, for instance? This is dependent on 

the distance between each port — whether enough time 

is afforded to allow for an enriching guest experience 

while also maintaining efficient fuel consumption, and 

accounting for speed limits along coastlines and within 

docking areas. Tides must be accounted for, time zones, 

immigration procedures and the capabilities of our 

various vessels. 

THOUGHTFUL ITINERARY 
PLANNING

CREATING UNFORGETTABLE VOYAGES WITH CARE AND CONSIDERATION 

When travelers begin the process of choosing the perfect Crystal voyage, they consider a number of factors. 

Have they been to this region or country before? If not, is this the time of year they want to visit? How long  

is this itinerary? Will it require extensive time away from work, or will it be long enough to fulfill that dream 

of sailing into the sunset on sabbatical? Weather, activities, local cuisine, famed landmarks, cruise fares, 

airfares and many other things affect guests’ choices when traveling.

Behind the scenes, Crystal’s team of destination experts is also tirelessly counting a long list of considerations 

when creating and planning each itinerary. While the preferences of our guests are always our first 

consideration, there are numerous regulations, requirements and practices that go into the process. 

CLAUDIUS DOCEKAL
Crystal’s Vice President of Deployment

“Across our fleet, Crystal’s policy for itinerary planning  

and beyond is not simply to abide by applicable laws,  

but in many cases, we exceed these measures so that  

the destinations we explore will continue to thrive for  

future residents and travelers to appreciate.”
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Certainly, if there are environmental and wildlife 

restrictions, these are always a top priority for our 

navigation planning. For Crystal Endeavor, in particular, 

whose itineraries will explore some of the most remote, 

less inhabited and naturally pristine locales, our team  

is constantly evaluating ever-changing regulations and  

the most respectful ways to showcase these remarkable 

places to our guests. 

In our ongoing efforts to present luxury travelers with  

the most choices, as well as to respect the destinations  

to which we sail, we begin the planning process years  

in advance of every voyage. Currently, three years of 

itineraries across our fleet are available for booking. 

Working with shoreside partners to solidify planned 

itineraries ahead of time not only ensures our guests  

first access to the most coveted destinations and world 

events, but also allows shoreside teams to plan their  

port calendars with other vessels accordingly. 

There are hundreds of individual mandates pertaining to specific regions and  
individual ports. We must be sure to closely keep track of them all, taking great care  

to adhere to each rule and respect the preferences of our shoreside partners.

CRYSTAL ESPRIT
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PARTNERS IN  
PRESERVATION
GLOBAL ALLIANCES IN RESPONSIBLE PRACTICES

It takes more than a village to operate the Crystal fleet at superlative standards  

on hundreds of voyages around the world each year. We rely on our partners and  

suppliers to bring the very best of everything to our guests. It’s imperative that  

these partners share Crystal’s dedication to sustainability and responsible practices  

as we work together to share this wonderful world with travelers. 

CRYSTALCRUISES.COM  |  19



What is the result of state-of-the-art sonar and underwater analysis equipment 

combined with years of scientific research techniques? A partnership that can help us 

learn about and preserve marine life in the oceans we travel. Crystal announced such a 

partnership in 2019 with ORCA — a leading conservation organization dedicated to the 

protection of whales, dolphins and porpoises (collectively known as cetaceans) around 

the world. 

Through this alliance, ORCA Cruise Conservationists joined two Crystal Symphony 

voyages through Alaska’s passages and fjords to teach guests about these giants of the 

sea and other marine wildlife, and also lead daily “deck watches” from the ship’s open 

decks and floor-to-ceiling windows of Palm Court. Through the experts’ guidance, 

guests learned telltale animal behaviors to look out for — humpback whales calling  

to each other by slapping their side fins on the surface of the water, jumping patterns 

of orcas prior to breaching, harbor seals playfully vying for the sunny spot on a 

lighted buoy. The Cruise Conservationists also hosted select excursions ashore 

showcasing the rich natural habitats found in Alaska.

All of this education produced awe and excitement over the frequent wildlife sightings, 

but more importantly, it ignited travelers’ interest in the wellbeing of these animals. 

Crystal recognizes the priceless opportunity we have to perpetuate this care and 

interest, with ships equipped with cutting edge technology that can be used to help  

in the vital research ORCA is conducting as we sail the world’s oceans. We are proud 

to be the only cruise line to commit to continually doing just that through ORCA’s 

OceanWatch program, as our captains and bridge crew were trained in protocol for 

collecting scientific data about the animals’ behavior, as well as best conservation 

practices, allowing them to relay information to the organization to aid in its research 

and preservation efforts. 

The world is wide and the waters we travel are vast, filled with precious life and 

wonders that must be preserved. Working with partners like ORCA and engaging our 

inquisitive, savvy guests in the natural treasures of the world we travel, as a team, we 

can make a difference.

ORCA
FOR THE LOVE OF WILDLIFE

Experts in conservation and exploration, working hand in hand to protect  

marine wildlife and engage travelers to do the same. 
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Total Bottled Amenities: 11,715   |   Total Pounds of Plastic Recycled: 8,786   |   Total Bars of Soap Distributed: 47,247

CLEAN THE WORLD
WORKING TOGETHER TO BRING VITAL AMENITIES TO COMMUNITIES

Clean the World, recycles, sterilizes and transforms partially-used soaps, shampoos, lotions and other 

products into personal cleaning products and distributes them to impoverished countries.

Through the distribution and use of these products, deaths that are caused by hygiene-related  

illnesses such as diarrheal disease and acute respiratory infection can be prevented. 

Takes our used soaps, shampoos, lotions, and other hygienic products

Recycles, sterilizes, and transforms them into personal cleaning products,  

like soap

Then distributes them, along with educational materials, to impoverished 

countries worldwide where simple hand-washing with soap can save lives
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Assisting at the San Francisco Food Bank, Clatsop 

Community Action Food Bank in Astoria, Oregon and 

Mustard Seed Food Bank in Victoria, British Columbia 

Playing games, reading, dancing and other supportive 

activities with the elderly and children at the Granitos  

de Paz Foundation in Cartagena, Colombia 

Visiting the Toki Rapa Nui Music & Arts Center in  

Easter Island, Chile

Cleaning and caring for the animals at the Samui Animal 

Shelter in Koh Samui, Thailand

Getting an up-close look at the wildlife at Territory 

Wildlife Park and joining the conservation team in 

maintaining the park’s botanical gardens

Learning about marine life conservation and participate 

in the theoretical rescue of a dolphin at the Rehabilitation 

Center of Prat de Llobregat in Barcelona, Spain

Tree planting conservation efforts to shelter the  

yellow-eyed penguins of Dunedin, New Zealand

Planting trees at the Heidmork Natural Reserve 

in Reykjavik, Iceland

GLOBAL CARE 
You Care, We Care™

HELPING THE COMMUNITIES WE EXPLORE THROUGH PERSONAL CONNECTIONS

A significant part of caring for the world we explore is understanding the unique needs and cultures of each 

destination. Crystal cares deeply about gaining this understanding and sharing it with our guests, staff and 

crew. Almost a decade ago, we introduced our “You Care, We Care” voluntourism program wherein guests 

and crew can get directly involved in worthwhile causes in the destinations we visit. Crystal makes all the 

arrangements — beginning with working with various organizations around the world to determine their 

greatest needs and following their lead about how to fill them. We then invite our guests and crew to 

participate to help local communities, while also bolstering cross-cultural understanding and local 

economies. Additionally, Crystal makes an annual monetary donation on behalf of guests and crew and gives 

other needed resources to several of the organizations served through the “You Care, We Care” program.

Whatever philanthropic activities speak to guests’ interests, Crystal is proud to offer these  

complimentary experiences:

JOHN STOLL
Vice President of Land Programs,  

oversees Crystal’s You Care, We Care™ program.

“Since the beginning, our voluntourism excursions have been among the most 

popular around the world. Guests truly value the personal connections these 

experiences provide and the chance to participate in the local culture in ways that  

are meaningful and helpful. When working with the organizations we visit, it’s 

important that we allow them to direct our teams on what the greatest needs are,  

to ensure that our presence is of real benefit to them.”
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From conscientious use of supplies and energy  

for printers, computers and lighting to the use of 

reusable glasses, plates and cutlery in our break 

rooms and conference rooms, every effort is made 

to conserve, reuse and recycle. 

Our production operations are managed with 

complementary attention to detail, with the use  

of digital filing in lieu of paper copies, collection  

of batteries and light bulbs by employees for 

proper recycling, and computers and lighting 

turned completely off at night. 

In the instances that printing is necessary, as  

with marketing materials and guest brochures, 

Crystal carefully selects partners who share our 

commitment to conscientious conservation. Nearly 

all printed materials are produced by Eco-Friendly 

Geographics, based in Atlanta, Georgia. The 

company generates zero hazardous chemical 

wastes and utilizes sheetfed inks that are high solids, 

VOC vegetable-based, and the latest pollution 

control technology that destroy 99.9 percent of 

heat emissions. Materials are printed on paper that 

is 10 percent recycled as certified by the Forest 

Stewardship Council.

At travel industry trade events, in lieu of printing 

large quantities of marketing materials to 

distribution, Crystal has created biodegradable 

information cards made of paper that has been 

embedded with wildflower seeds. The cards direct 

our travel partners to the digital formats of 

materials and resources, then instructs them on 

how to plant the cards to grow beautiful flowers. 

TOURISM CARES 
Crystal is a proud member of Tourism Cares,  

a non-profit organization dedicated to 

advancing the travel industry’s positive social 

and environmental impact. Using the 17 UN 

Sustainable Development Goals as a guide, 

Tourism Cares works to mobilize leading travel 

associations and companies to use business as  

a force for good by convening, educating and 

motivating all sectors to make a positive impact 

through travel.

CORPORATE CARE
PRACTICING MINDFUL POLICIES SHORESIDE

In our shoreside offices around the world, Crystal maintains the rigorous attention 
to sustainable practices, products and partners as is found aboard our ships. 
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The American Red Cross

The American Heart Association

The Hirshberg Foundation for Pancreatic Cancer Research

The Leukemia and Lymphoma Society

PAWS Humane Society 

City of Hope

March of Dimes

United Way

Special Olympics of Florida

Miami City Ballet

Adrienne Arsht Center for Performing Arts

Auckland Philharmonic Orchestra

TOKI Rapa Nui School of Music & Arts (Easter Island)

Camillus Health

GIVING GLOBALLY
HELPING ORGANIZATIONS TO HELP OTHERS

Crystal’s comprehensive Cruise Donation Program supports non-profit organizations  

with their fundraising efforts, supporting global organizations, as well as those in the local  

communities where we do business. These encompass environmental, health, social services,  

education, arts and culture, pediatric and geriatric groups and have included:

“Thank you for being an integral and enthusiastic part of the whole... it is this type of loyal 

and humble support, this drive of yours not to be seen as a hero yourself but to empower 

our mission to make heroic differences in the lives of millions of women and families 

facing breast cancer that has us winning this war against this disease.”  

— Elaine I. Grobman, CEO of the Susan G. Komen Foundation
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AND OUR MOST IMPORTANT PARTNER... our guests
As we share extraordinary experiences together, we also share the responsibility of 

showing care and reverence for the world we travel. Small steps make a big difference,  

and we are honored to call our guests our most valued partners in sustainability.  

Thank you for joining us in this ongoing effort aboard Crystal ships and beyond.

CRYSTALCRUISES.COM  |  27


